
E911 Notice  
for XFINITY™ Voice

FCC rules require that IP-based phone 
providers remind you about these important 
911 facts: Comcast needs a correct service 
address to deliver your proper location 
information to E911. If you move XFINITY Voice 
equipment to a different address, call Comcast 
at 1-800-XFINITY. XFINITY Voice uses the 
electrical power in your home. You may not be 
able to make 911 calls if there is an extended 
power outage or XFINITY Voice experiences 
network or other technical problems.

Instructions: Place these stickers on or near equipment used 
in your household with XFINITY™ Voice.
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