
XFINITY HOME

Comcast
9602 South 300 West

Sandy, UT 84070

We would like to welcome you as a new customer of XFINITY Home!

Certain municipalities in Utah require home security system users to obtain an alarm
registration/user permit. It is your responsibility to comply with these requirements. If you
fail to do so, the municipality could delay or refuse to dispatch emergency
personnel and/or assess you fines.

As a courtesy, we have compiled the requirements for some areas that require an alarm
registration/user permit on the reverse side of this letter. This list is not exhaustive and you
should confirm registration requirements with your municipality.

Once you receive your permit (where required), please login to the subscriber portal at
www.xfinity.com/xhsportal; go to the Security menu, select “Emergency Dispatch Setup”
and enter your permit number along with the expiration date at the bottom of the page.

Please contact your local municipality with any questions regarding alarm registration and
user permits.

Thank you,

XFINITY Home Team

1-800-XFINITY



XFINITY HOME

County City Details

Box Elder Brigham City

Security alarm users must register their system with the

Brigham City Police Department.

Current Cost: $10.00

Application: See Attached

Davis

Layton

Alarm users (smoke, security) are required to obtain an

alarm permit from the Layton City Police Department.

Current Cost: No Fee

Application:

http://www.laytoncity.org/downloads/police/AlarmPermitA

pp.pdf

West Bountiful

Alarm users (smoke and security) are required to obtain

an Alarm Permit from the West Bountiful Police

Department.

Current Cost: No Fee

Application:

http://westbountiful.utah.gov/vertical/Sites/%7BA661E803

-DD1C-438F-A0AF-

7C657306342C%7D/uploads/Application_-

_Alarm_Permit.pdf

Salt Lake Cottonwood Heights

Security alarm users are required to register their alarm

systems with the Cottonwood Police Department.

Current Cost: No Fee

Application:

Mail:

http://cottonwoodheights.utah.gov/downloads/police/alar

m_permit_application-amended.pdf

Online:

http://cottonwoodheights.utah.gov/police.alarmpermits.ht

ml
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County City Details

Salt Lake

Herriman

Security alarm users are required to obtain an Alarm

Permit from the Unified Police Department.

Current Cost: No Fee

Application:

http://updsl.org/divisions/technical_services/alarm_permit

_app.html

Holladay

Security alarm users are required to obtain an Alarm

Permit from the Unified Police Department.

Current Cost: No Fee

Application:

http://updsl.org/divisions/technical_services/alarm_permit

_app.html

Midvale

Security alarm users are required to obtain an Alarm

Permit from the Unified Police Department.

Current Cost: No Fee

Application:

http://updsl.org/divisions/technical_services/alarm_permit

_app.html

Riverton

Security alarm users are required to obtain an Alarm

Permit from the Unified Police Department.

Current Cost: No Fee

Application:

http://updsl.org/divisions/technical_services/alarm_permit

_app.html
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County City Details

Salt Lake

Salt Lake City

Security alarm users must register their alarm systems

with the Salt Lake City Police Department.

Current Cost: No Fee

Application:

http://www.slcpd.com/images/userimages/slc_alarm_per

mit_application.pdf

Sandy

All home owners in Sandy must register their security

alarm systems with the Police Department.

Registration can be done online and via mail.

Current Cost: No Fee

Application:

Online:

http://sandy.utah.gov/government/police-

department/online-services/alarms/alarm-permits.html

Mail:

http://sandy.utah.gov/fileadmin/downloads/police/FORMS

/pdf_autofill_permit.pdf

South Jordan

All security alarm users are required to obtain an alarm

permit with the South Jordan Police Department.

Current Cost: $12.00

Application:

http://www.sjc.utah.gov/police/pdf/police-

AlarmPermitApplication.pdf

Taylorsville

All home owners in Taylorsville must register their

security alarm systems with the Police Department.

Registration can be done online and via mail.

Current Cost: No Fee

Application:

http://updsl.org/divisions/technical_services/alarm_permit

_app.html



XFINITY HOME

County City Details

Salt Lake

Unincorporated County

Area

Security alarm users are required to obtain an Alarm

Permit from the Unified Police Department.

Current Cost: No Fee

Application:

http://updsl.org/divisions/technical_services/alarm_permit

_app.html

West Jordan

Security alarm users in West Jordan must register their

security alarm systems with the Police Department.

Current Cost: No Fee

Application:

http://www.wjordan.com/Files/Police/Alarm_Permit_Appli

cation2[1].pdf

Salt Lake / Utah Draper

Alarm users (smoke and security) must obtain an Alarm

Permit with the Draper Police Department.

Current Cost: No Fee

Application:

http://www.draper.ut.us/vertical/Sites/%7B9B0E25D7-

5E8F-45BF-AFAB-

8658E160BEA4%7D/uploads/%7B0FE151A0-6B21-

403F-8079-CB3A7721A1C7%7D.PDF

Summit /

Wasatch
Park City

Park City Police Department requires all alarm users to

set up a $100 Alarm Bond to pay false alarms.

Current Cost: $100 (Bond)

Application: See Attached
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County City Details

Utah

American Fork

Security alarm users are required to obtain a security

alarm user permit from the American Fork Police

Department.

Current Cost: $25.00

Application: See Attached

Cedar Hills

The American Fork Police Department confirmed that all

home owners in Cedar Hills must register their security

alarm systems with the Police Department.

Current Cost: $25.00

Application: See Attached

Lindon

All security alarm users must register their alarm with the

Lindon Police Department.

Current Cost: $25.00

Application:

http://siterepository.s3.amazonaws.com/0044220110512

0446238742.pdf

Orem

Alarm users (smoke and security) in Orem must obtain

an alarm permit with the Orem Department of Public

Safety.

Current Cost: No Fee

Application:

Online: https://secure2.orem.org/PS/ApplicationF.aspx

Mail: https://secure2.orem.org/PS/Alarm_Application.pdf



XFINITY HOME

County City Details

Utah

Pleasant Grove

Alarm users (smoke/ security) are required to obtain an

alarm permit from the Pleasant Grove Police Department.

Current Cost: $25.00

Application: See Attached

Spanish Fork

Alarm users (smoke and security) must obtain an alarm

permit through the Spanish Fork Police Department.

Current Cost: No Fee

Application:

http://www.spanishfork.org/dept/pubsafety/police/pdf/Alar

m_Permit_Application.pdf

Springville

Alarm users (smoke and security) are required to obtain

an Alarm Installation Permit from the Springville Police

Department.

The Permit application requires the Installer's State

license number.

Current Cost: $15.00

Application:

http://www.springville.org/appslicenses/alarm_installation

_permit_application.pdf

Wasatch Heber City

All residents are required to register their monitored

alarm systems (smoke and security) with the Wasatch

Sheriff's Department.

When the user has the permit installed, they should

contact the Wasatch County Sheriff's Office to have an

official user registration form mailed to them.

Current Cost: $10.00

Application: See Attached
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County City Details

Wasatch

Midway

All residents are required to register their monitored

alarm systems (smoke and security) with the Wasatch

Sheriff's Department.

When the user has the permit installed, they should

contact the Wasatch County Sheriff's Office to have an

official user registration form mailed to them.

Current Cost: $10.00

Application: See Attached

Unincorporated County

Area

All residents are required to register their monitored

alarm systems (smoke and security) with the Wasatch

Sheriff's Department.

When the user has the permit installed, they should

contact the Wasatch County Sheriff's Office to have an

official user registration form mailed to them.

Current Cost: $10.00

Application: See Attached

Weber

Ogden

All security alarm users are required to obtain an alarm

permit with the Ogden Police Department.

Current Cost: $25.00

Application: See Attached

South Ogden

Alarm users (smoke and security) must obtain an alarm

permit from the South Ogden Police Department.

Current Cost: $50.00

Application:

http://www.southogdencity.com/images/uploads/documen

ts/administration/PERMIT_APPLICATION.doc



XFINITY HOME

Alarm Company Information

Comcast Broadband Security, LLC d/b/a Xfinity Home
9602 South 300 West

Sandy, UT 84070

801- 401-3271

Monitoring Company Information
C.O.P.S. Monitoring
1041 Glassboro Road, Building F
Williamstown, NJ 08094
856-629-1111


