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Dear Resident
Re: Alarm Systems / False Alarms / False Alarm Fees

The purpose of this letter is to advise you of a change in the City of Wixom Code of Ordinances as it
relates to Alarms Systems and False Alarm Fees. This ordinance was enacted in 2008.

Chapter 8.28, Private Alarms Systems will be repealed in its entirety and will be replaced with a new
Chapter 8.28, Municipal Cost Recovery. Under the Municipal Cost Recovery Ordinance, Section 4
pertains to False Alarms.

A copy of this section is enclosed for your information. Please familiarize yourself with this Ordinance and
its regulations. If you desire a complete copy of this ordinance, it is available on line at the city of Wixom
web site: www.wixomgov.org, or at the Wixom Library.

As required by the Ordinance, all alarms systems are required to be registered with the City. Please
complete the enclosed form and send it to the address indicated on the form within 30 days of receipt.

Please note that failure to register the alarm system with the City will result in a fine of $100. In addition,
should the City be required to render emergency assistance to a location with an unregistered alarm
system in response to a false alarm, after the third false alarm of that system within any calendar year,
false alarm fees will be doubled.

Should you have any questions in regard to this part of the ordinance, please fee free to contact Caroline
Shave at 248-624-6114.

Sincerely,

Clarence Goodlein
Director of Public Safety

Police Administration, 49045 Pontiac Trail, Wixom, Michigan 48393 Phone: 248.624.6114 Fax: 248.624.0860
Fire Administration, 1345 North Wixom Road, Wixom, Michigan 48393 Phone: 248.624.1055 Fax: 248.624.0861



From Chapter 8.28, Municipal Cost Recovery, City of Wixom Code of Ordinances

“Section 4. False Alarms:

A. Regulations.

No person or entity shall install or operate an alarm system in the City unless the alarm
system is installed by a licensed alarm system contractor or the owner or occupant of a
residence in his or her own residence.

No person shall operate an alarm system on property within the City unless and until the
alarm system has been registered with the City Police Department. Failure to register shall
result in a fee of $100 in addition to those fees set forth in Section 4B below.

Alarm systems employing audible signals shall be equipped with shut-off devices that
automatically silence the audible signal after fifteen (15) minutes.

Any alarm company shall diligently attempt to make telephone contact with the alarm site
whenever an alarm is activated. Attempted verification of an emergency and the type of
emergency shall occur prior to the alarm company notifying the City Police Department or
City Fire Department.

No alarm system when activated shall be permitted to connect with the communication
facility of the City Police or Fire Departments by means of the City Departments' telephone
system.

A company which monitors an alarm system in the City, or any other person or entity who
monitors an alarm system in the City, shall register such alarm system with the City by
providing the following information to the City Police and Fire Departments:

a) The type of alarm system;

b) The location of the alarm system in the building or other structure;

¢) The easiest and safest method of access to that alarm system;

¢) The name of the person or entity responsible for monitoring the alarm

system; and

d) A local telephone number or a toll-free number by which the alarm system
representative can be reached twenty-four(24) hours a day. If this telephone

number changes, the representative shall immediately notify the City Policy and Fire
Departments. Should any person or entity operating an alarm system within the City

fail to register such system with the City, and the City is required to render

emergency assistance in response to a third (3rd) false alarm of that system within

any calendar year, the false alarm fees set forth below shall be doubled.

B. Fees.

Any person or entity utilizing an alarm system which causes false alarms that occur more
frequently than (3) times in a calendar year, commencing anew on January 1 of each and
every year, shall be subject to the following fines:

First false alarm beyond yearly allowance $ 75.00

Second false alarm beyond yearly allowance $100.00

Third false alarm beyond yearly allowance $150.00

Fourth false alarm beyond yearly allowance $250.00

Fifth or more false alarm beyond yearly allowance $500.00

C. Notification Procedure

The City will mail an alarm notification form to an alarm user following an extraordinary
response to a false alarm. The alarm user shall return the completed form to the City
Police/Fire Department within ten (10) days of receipt. Failure of the alarm user to return
the form shall cause an automatic billing of the false alarm fee to be sent to the alarm user.
If the alarm user wants to request a waiver of the assessed costs due to extenuating
circumstances, the alarm user may do so in writing with ten (10) days of the notice of the
assessment. The writing shall contain documentation of the extenuating circumstances
involved. Within ten (10) days of the receipt of the waiver request, the Director of Public
Safety or his/her designee shall make a final determination of the waiver request and notify
the alarm user of the decision.”




RESIDENTIAL ALARM SYSTEM REGISTRATION FORM

(Please type or print)

Date:

Resident Name:

Resident Address :

Mailing Address (if different):

Email Address:

Contact Name:

Phone:

Fax:

Alarm System Information

Name of Alarm Company:

Type of Alarm System (check all that apply):

[JPolice | [CFire [JOther (Describe)

Alarm Coverage (check all that apply):

[Cinterior Motion ‘ [Panic / Hold-up

[Building Perimeter

[JFence Perimeter

[CFire Alarm

[ other (describe)

Emergency Contact - Please list in priority order

Name

City of Residence

Cell Phone

Key holder Y / N

Special Instructions: (eg: pets in home, etc)

Name of the person that completed this form and phone number to contact:

Name:

Phone:

Please mail or fax this completed form to:

Wixom Police Department
Attn: Records Department
49045 Pontiac Trail
Wixom, M| 48393
Phone: 248.624.6114
Fax: 248.624.0860




