
XFINITY HOME SECURITY

Comcast
4611 Montbel Pl. NE

Albuquerque, NM 87107

We would like to welcome you as a new customer of XFINITY Home Security!

Certain municipalities in New Mexico require home security system users to obtain an
alarm registration/user permit. It is your responsibility to comply with these requirements.
If you fail to do so, the municipality could delay or refuse to dispatch emergency
personnel and/or assess you fines.

As a courtesy, we have compiled the requirements for some areas that require an alarm
registration/user permit on the reverse side of this letter. This list is not exhaustive and you
should confirm registration requirements with your municipality.

Once you receive your permit (where required), please login to the subscriber portal at
www.xfinity.com/xhsportal; go to the Security menu, select “Emergency Dispatch Setup”
and enter your permit number along with the expiration date at the bottom of the page.

Please contact your local municipality with any questions regarding alarm registration and
user permits.

Thank you,

XFINITY Home Security Team

1-800-XFINITY



XFINITY HOME SECURITY

County City Details

Santa Fe

Santa Fe

"Crywolf" is a third-party company that administers alarm

registrations for the City of Santa Fe Police Department. Alarm

users (smoke and security) are required to register their

alarm systems with the online registration form.

Current Cost: $25.00

Application:
https://www.crywolf.us/santafenm/RegForm/NewRegFormLong.aspx

Unincorporated County
Area

Alarm users (smoke and security) are required to register

their alarm systems with the Santa Fe County Sheriff's

Department.

Current Cost: $25.00 (One-time fee)

Application: See Attached / Visit Sheriff's Department in-person

Taos

Taos

Alarm users (smoke, security) in the Town of Taos are

required to register their alarm system with the Taos Police

Department.

Current Cost: $10.00 (Annually)

Application: See Attached / Visit Police Department in-person

Unincorporated County
Area

Alarm users in Unincorporated Taos County are required to

register their alarm system (smoke, security) with the Taos

County Sheriff's Department. The Alarm User Registration

application can only be made in person at the Taos County

Sheriff's Department

Cost: $10.00 (Annually)

Application: Must be made in person at the Taos County

Sheriff's Department - 105 Albright St. Taos, NM



XFINITY HOME SECURITY

Alarm Company Information

4611 Montbel Pl. NE

Albuquerque, NM 87107

877-277-8825

Monitoring Company Information
C.O.P.S. Monitoring
1041 Glassboro Road, Building F
Williamstown, NJ 08094
856-629-1111





 
 

 
 

APPLICATION FOR BUSINESS REGISTRATION 
 

 
NAME OF BUSINESS:             
KIND OF BUSINESS:             
OWNER OF BUSINESS:             
LOCATION OF BUSINESS:            
MAILING ADDRESS       CITY      
STATE    ZIP CODE   PHONE NUMBER       
NEW MEXICO TAXPAYERS I.D. NO.           
COUNTY PLANNING DEPARTMENT APPROVAL*        
      *(FOR NEW BUSINESS OWNERS) 
 
 

BUSINESS REGISTRATION FEE: $35.00 
 

YOU ARE HEREBY NOTIFIED THAT IN ACCORDANCE WITH TAOSCOUNTYORDINANCE NO.  1996-8 BEING THE 
"ORDINANCE IMPOSING A BUSINESS REGISTRATION FEE", YOU ARE HEREBY REQUIRED TO FILE WITH THE 
COUNTYCLERK, AN APPLICATION FOR BUSINESS REGISTRATION, ON OR BEFORE AUGUST 31ST OF EACH 
YEAR. 
 
AS PER TAOSCOUNTYORDINANCE NO. 1996-8 IN ADDITION TO OTHER REMEDIES PROVIDED BY LAW AND 
THOS SET FORTH HEREIN, ANY PERSON WHO VIOLATES THE PROVISIONS OF THIS ACT, OR FAILS TO 
COMPLY WITH ANY OF ITS REQUIREMENTS, SHALL BE SUBJECT TO A LATE FEE OF TEN DOLLARS ($10.00), 
LATE FEE SHALL BE DUE AND PAYABLE WITHOUT FURTHER DEMAND FROM THE COUNTY. 
 
THIS FEE IS IMPOSED PURSUANT TO SECTION 3-28-3 NMSA, 1978 COMP. AS IT NOW EXISTS OR AMENDED AND 
SHALL BE KNOWN AS "THE BUSINESS REGISTRATION FEE." 
 
ANY PERSON PROPOSING TO ENGAGE OR ENGAGING IN BUSINESS WITHIN TAOS COUNTY (OUTSIDE OF THE 
FOUR MUNICIPALITIES OF TAOS COUNTY), SHALL APPLY FOR AND PAY A BUSINESS REGISTRATION FEE 
FOR EACH OUTLET, OR LOCATION WITHIN THE LIMITS OF TAOS COUNTY PRIOR TO ENGAGING IN 
BUSINESS. 
 
I/WE DO SOLEMNLY AFFIRM AND DECLARE UNDER THE PENALTIES OF PERJURY THAT THE FOREGOING 
STATEMENTS ARE TRUE AND CORRECT TO THE BEST OF MY/OUR KNOWLEDGE. 
 
 
SIGNATURE          DATE:      
 

 
          ELAINE S. MONTANO 

TAOSCOUNTYCLERK 
105 ALBRIGHT ST. SUITE D 

TAOS, NM87571 
PHONE (575) 737-6380 

FAX (575) 737-6390 


