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XFINITY Home  
1500 McConnor Pkwy 
Schaumburg, IL 60173 
1-800-934-6489 
 
 
 
We would like to welcome you as a new customer of XFINITY Home! 
 
Certain municipalities in Illinois, Indiana and Michigan require home security system users 
to obtain an alarm registration/user permit.  It is your responsibility to comply with these 
requirements.  If you fail to do so, the municipality could delay or refuse to dispatch 
emergency personnel and/or assess you fines. 
 
As a courtesy, we have compiled the requirements for some areas that require an alarm 
registration/user permit on the reverse side of this letter. This list is not exhaustive and you 
should confirm registration requirements with your municipality.   
 
Once you receive your permit (where required), please login to the subscriber portal at 
www.xfinity.com/xhsportal; go to the Security menu, select “Emergency Dispatch Setup” 
and enter your permit number along with the expiration date at the bottom of the page. 
 
Please contact your local municipality with any questions regarding alarm registration and 
user permits. 
 

Thank you, 

XFINITY Home Team 
1-800-XFINITY 
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State County City Details 

Illinois 

Champaign Champaign 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Champaign Finance Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:  
http://ci.champaign.il.us/cms/wp-content/uploads/2008/09/alarm-
systems.pdf 

Cook 

Alsip 

Alarm users for Security systems are required to register their alarm 
systems with the Alsip Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:  
http://www.villageofalsip.org/Reports/Alarm%20Users%20License%20
Application.pdf 

Arlington 
Heights 

Alarm users for Security systems are required to register their alarm 
systems with the Arlington Heights Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.vah.com/assets/1/building/2011_Business_Emergency_Con
tact_Card.pdf 

Barrington 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Barrington Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
See attached document 

Bellwood 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Bellwood Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:  
See attached document 

 

Brookfield 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Brookfield Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:  
See attached document 
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State County City Details 

Illinois Cook 

Buffalo Grove 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Buffalo Grove Village Clerk's 
Office. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application:  
http://il-buffalogrove.civicplus.com/DocumentView.aspx?DID=85 

Burr Ridge 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Burr Ridge Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.burr-
ridge.gov/I%20Want%20To/Forms/Alarm%20Permit%20Registration.p
df 

Calumet Park 

Alarm users for Security systems are required to register their alarm 
systems with the Calumet Park Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:  
Permit must be obtained in person or by mail 

Deer Park 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
See attached document 

Deerfield 

Alarm users for Security systems are required to register their alarm 
systems with the Deerfield Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.deerfield.il.us/assets/1/police_department/Residential_Alar
m_App-v.pdf 

Des Plaines 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Des Plaines Community 
Development Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:  
http://il-desplaines.civicplus.com/documents/Community%20and 
%20Economic%20Development/AlarmSystemApplicationRegistration.p
df 

Dolton 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Dolton Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
Application must be obtained in person at Dolton Police Department 
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State County City Details 

Illinois Cook 

East Dundee 

 

Alarm users for Security systems are required to register their alarm 
systems with the East Dundee Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:  
See attached document 

 

Elgin 

Alarm users for Security systems are required to register their alarm 
systems with the Elgin Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.cityofelgin.org/DocumentView.aspx?DID=3225 

Elk Grove 
Village 

Alarm users for Security systems are required to register their alarm 
systems with the Elk Grove Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
The applications may be requested to be mailed to the homeowner or 
they can be obtained in person.  

Elmhurst 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Elmhurst City Clerk's Office. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.elmhurst.org/DocumentView.aspx?DID=176 

Evanston 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Evanston Fire Department. 
 
Current Cost: $100.00 Fee 
 
Alarm Permit Application: 
There is no formal application procedure. Alarm users must apply, in 
person, at the Evanston Fire Department. 

Flossmoor 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Flossmoor Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
Application must be obtained in person at the Flossmoor Police 
department. 
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State County City Details 

Illinois Cook 

Glencoe 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Glencoe Village Public Safety 
Department. 
 
Current Cost: $50.00 Fee 
 
Alarm Permit Application:  
http://www.villageofglencoe.org/assets/1/documents/Alarm_Permit_Ap
plication_111.pdf 

Glenwood 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Glenwood Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:  
See attached document 
 

Hanover Park 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Hanover Park Village Clerk's 
Office. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.hanoverparkillinois.org/docs/Forms-and-
Permits/HomeAlarmRegistration.aspx 

Hazel Crest 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Hazel Crest Fire Department. 
 
Current Cost: $40.00 Fee 
 
Alarm Permit Application: 
http://www.villageofhazelcrest.com/Forms/Alarm%20Permit%20Applic
ation.pdf 

Hillside 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Hillside Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.hillside-il.org/downloads/permits/alarmpermit.pdf 

Hinsdale 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Hinsdale Finance Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
See attached document 
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State County City Details 

Illinois Cook 

Homewood 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Homewood Police Department, 
Records Division. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
http://documents.village.homewood.il.us/police/Alarm%20Registration
%20with%20Ordinance.pdf 

Indian Head 
Park 

 

Alarm users for Security systems are required to register their alarm 
systems with the Indian Head Park Police Department. 
 
Current Cost: $175.00 Fee 
 
Alarm Permit Application: 
See attached document 

Inverness 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Inverness Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
http://www.villageofinverness.org/pdf/forms/Alarm_Permit.pdf 

Kenilworth 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Kenilworth Police Department. 
 
Current Cost: $50.00 Fee 
 
Alarm Permit Application:  
http://www.villageofkenilworth.org/Applications_Forms_Fees/AlarmPer
mit50.pdf 

La Grange 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the La Grange Police Department. 
 
Current Cost: $100.00 Fee 
 
Alarm Permit Application:  
See attached document 

Lemont 

Alarm users for Security systems are required to register their alarm 
systems with the Lemont Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 
 

Lincolnwood 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lincolnwood Police Department. 
 
Current Cost: $15.00 Fee 
 
Alarm Permit Application: 
See attached document 



XFINITY HOME  
 

 

 

State County City Details 

Illinois Cook 

Lynwood 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lynwood Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.lynwoodil.us/pdf/alarmregapp.pdf 

Lyons 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lyons Police Department. 
 
Current Cost: $15.00 Fee 
 
Alarm Permit Application: 
See attached document 

 

Matteson 

Alarm users for Security systems are required to register their alarm 
systems with the Matteson Village Police Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
http://www.villageofmatteson.org/departments/mattesonpd/pdf/Burglar
AlarmRegistration.pdf 

Morton Grove 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Morton Grove Police Department.
 
Current Cost: $50.00 Fee 
 
Alarm Permit Application: 
http://www.mortongroveil.org/assets/forms/B9BDC987317E4755A8DB
0C4A84206EC7.pdf 

Mount Prospect 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Mount Prospect Police 
Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
Applications must be obtained in person at the Mount Prospect 
Finance Department or from the Mount Prospect Police Department 
through the mail. 

Norridge 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Norridge Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.villageofnorridge.com/UserFiles/pages/File/Alarm_Permit_
Application.pdf 
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State County City Details 

Illinois Cook 

Northbrook 

Alarm users for Security systems are required to register their alarm 
systems with the Northbrook Police Department. 
 
Current Cost: $25.00 Fee 
 
 Alarm Permit Application: 
See attached document 

Northfield 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Northfield Police Department. 
 
Current Cost: $40.00 Fee 
 
Alarm Permit Application: 
http://www.northfieldil.org/documents/police/Alarm_Permit.pdf 

Northlake 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Northlake Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Oak Brook 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Oak Brook Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:   
See attached document 

 

 Oak Forest 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Oak Forest Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Oak Lawn 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Oak Lawn Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.oaklawn-il.gov/forms/Alarm%20Permit%20Application 
%202011-12.pdf 

Oak Park 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Oak Park Fire Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
Application must be obtained in person or through the mail from the 
Oak Park Fire Department. 



XFINITY HOME  
 

 

 

 

State County City Details 

Illinois Cook 

Olympia Fields 

Alarm users for Security systems are required to register their alarm 
systems with the Olympia Fields Village Hall. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://olympia-fields.com/AlarmRegistration.pdf 

Orland Park 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Orland Park Village Police 
Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://il-orlandpark.civicplus.com/DocumentView.aspx?DID=1772 

Palatine 

 

Alarm users for Security systems are required to register their alarm 
systems with the Palatine Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.palatine.il.us/assets/1/police/Alarm_Permit_Application_20
12.pdf 

Palos Heights 

Alarm users for Security systems are required to register their alarm 
systems with the Palos Heights Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Palos Hills 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Palos Hills Billing Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
See attached document 

Park Forest 

Alarm users for Security systems are required to register their alarm 
systems with the Park Forest Village Police Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
See attached document 

Park Ridge 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Park Ridge Police Department. 
 
Current Cost: $50.00 Fee 
 
Alarm Permit Application: 
See attached document 
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State County City Details 

Illinois Cook 

Prospect 
Heights 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Prospect Heights Police 
Department. 
 
Current Cost: $50.00 Fee 
 
Alarm Permit Application: 
See attached document 

Richton Park 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Richton Park Police Department. 
 
Current Cost: $35.00 Fee 
 
Alarm Permit Application: 
See attached document 

 

River Forest 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the River Forest Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.river-forest.us/sitemedia/pdf/Permits/Alarm_Registratration 
.pdf 

Rolling 
Meadows 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Rolling Meadows Police 
Department. 
 
Current Cost: $20.00 
                       $10.00 for Senior Citizens (Over 65) 
 
Alarm Permit Application: 
Applications must be obtained in person at the Rolling Meadows 
Police Department. 

Roselle 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Roselle Finance Department. 
 
Current Cost: $50.00 Fee 
 
 Alarm Permit Application: 
http://www.roselle.il.us/DocumentView.aspx?DID=56 

Rosemont 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Rosemont Village Public Safety 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 
 

Sauk Village 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Sauk Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 
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State County City Details 

Illinois Cook 

Skokie 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Skokie Police Department. 
 
Current Cost: $50.00 Fee 
 
Alarm Permit Application: 
See attached document 
 

South 
Barrington 

Alarm users for Fire and Security systems are required to register 
their alarm systems with the South Barrington Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.southbarrington.org/images/Alarm_Permit_Application-
fill_in.pdf 

South Holland 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the South Holland Police Department.
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.southholland.org/Forms/ResidentAlarmPermit.pdf 

Steger 

Alarm users for Security systems are required to register their alarm 
systems with the Steger Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
The Authority confirmed that security alarm system users must obtain 
an alarm registration/permit. 

Tinley Park 

Alarm users for Security systems are required to register their alarm 
systems with the Tinley Park Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.tinleypark.org/DocumentView.aspx?DID=507 

Westchester 

Alarm users for Security systems are required to register their alarm 
systems with the Westchester Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
Application must be obtained in person or through the mail from the 
West Chester Police Department. 
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State County City Details 

Illinois 

Cook 

Wheeling 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Wheeling Community 
Development Department. 
 
Current Cost: $23.25 Fee 
 
Alarm Permit Application:  
http://www.wheelingil.gov/ReferenceDesk/FormsAndPermits/AlarmPer
mitForm.pdf 

Wilmette 

 

Alarm users for Security systems are required to register their alarm 
systems with the Wilmette Police Department. 
 
Current Cost: $15.00 Fee 
 
Alarm Permit Application: 
http://www.wilmette.com/assets/1/police/AlarmUserPermitApplication. 

Woodridge 

Alarm users for Security systems are required to register their alarm 
systems with the Woodridge Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
Permit must be registered with the Woodridge Police Department by 
phone, invoice will then follow. 

DuPage 

Addison 

Alarm users for Security systems are required to register their alarm 
systems with the Addison Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:   
See attached document 

Aurora 

Alarm users for Security systems are required to register their alarm 
systems with the Aurora City Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Batavia 

Alarm users both Fire and Security systems are required to register 
their alarm systems with the Batavia Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.cityofbatavia.net/content/articlefiles/7434-
ALARM%20USER%20PERMIT%20APPLICATION.pdf 

Bloomingdale 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Bloomingdale Police Department.
 
Current Cost: No Fee 
 
Alarm Permit Application:  
See attached document 
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Illinois DuPage 

Bolingbrook 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Bolingbrook Village Police 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.bolingbrook.com/content/1233287110.pdf 

Burr Ridge 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Burr Ridge Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.burr-
ridge.gov/I%20Want%20To/Forms/Alarm%20Permit%20Registration.p
df 

Clarendon Hills 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Clarendon Hills Police 
Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:   
See attached document 

Elk Grove 
Village 

Alarm users for Security systems are required to register their alarm 
systems with the Elk Grove Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
The applications may be requested to be mailed to the homeowner or 
they can be obtained in person.  

Elmhurst 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Elmhurst City Clerk's Office. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.elmhurst.org/DocumentView.aspx?DID=176 

Glen Ellyn 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Glen Ellyn Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:  
See attached document 

Glendale 
Heights 

Alarm users for Security systems are required to register their alarm 
systems with the Glendale Heights Community Development 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
Applications can be obtained in person or through the mail. 
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Illinois DuPage 

Hanover Park 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Hanover Park Village Clerk's 
Office. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.hanoverparkillinois.org/docs/Forms-and-
Permits/HomeAlarmRegistration.aspx 

Hinsdale 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Hinsdale Finance Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
See attached document 

 

Itasca 

 

Alarm users for Security systems are required to register their alarm 
systems with the Itasca Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
http://www.itasca.com/DocumentView.aspx?DID=76 

Lemont 

Alarm users for Security systems are required to register their alarm 
systems with the Lemont Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 
 

Lombard 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lombard Police Department. 
 
Current Cost: $30.00 Fee 
 
Alarm Permit Application:  
http://www.villageoflombard.org/DocumentView.aspx?DID=38 

Roselle 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Roselle Finance Department. 
 
Current Cost: $50.00 Fee 
 
 Alarm Permit Application: 
http://www.roselle.il.us/DocumentView.aspx?DID=56 

Oak Brook 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Oak Brook Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:   
See attached document 
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DuPage 

Saint Charles 

Alarm users for Security systems are required to register their alarm 
systems with the Saint Charles Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.stcharlesil.gov/sites/default/files/documents/police-
department-forms/alarm.pdf 

Warrenville 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Warrenville Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
http://www.warrenville.il.us/includes/uploads/file/AlarmApplicationrev03
1011a.pdf 

West Chicago 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the West Chicago Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:   
Applications can be obtained in person or through the mail from the 
West Chicago Police Department. 
 

Wheaton 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Wheaton Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
See attached document 

Wood Dale 

Alarm users for Security systems are required to register their alarm 
systems with the Wood Dale Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
See attached document 

Woodridge 

Alarm users for Security systems are required to register their alarm 
systems with the Woodridge Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
Permit must be registered with the Woodridge Police Department by 
phone, invoice will then follow. 

Fulton Canton 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Canton City Clerk's Office. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:    
See attached document 
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Illinois 

Grundy Channahon 

Alarm users for Security systems are required to register their alarm 
systems with the Channahon Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.channahon.org/Adobe/forms/ALARM%20PERMIT%20APP
LICATION.pdf 

Kane 

Algonquin 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Algonquin Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:    
See attached document 

 

Aurora 

Alarm users for Security systems are required to register their alarm 
systems with the Aurora City Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Batavia 

Alarm users both Fire and Security systems are required to register 
their alarm systems with the Batavia Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.cityofbatavia.net/content/articlefiles/7434-
ALARM%20USER%20PERMIT%20APPLICATION.pdf 

Campton Hills 

Alarm users for Security systems are required to register their alarm 
systems with the Campton Hills Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:   
http://www.villageofcamptonhills.org/Police%20Dept/Forms/Alarm%20
User%20Permit1.pdf 

Carpentersville 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Carpentersville Police 
Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application:  
http://vil.carpentersville.il.us/PDF-files/Burglar-
Fire%20Alarm%20Permit%20App.pdf 

East Dundee 

 

Alarm users for Security systems are required to register their alarm 
systems with the East Dundee Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:  
See attached document 
 



XFINITY HOME  
 
 

 
 
 
 
 
 
 
 
 
 
 

State County City Details 

Illinois Kane 

Elgin 

Alarm users for Security systems are required to register their alarm 
systems with the Elgin Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.cityofelgin.org/DocumentView.aspx?DID=3225 

Geneva 

Alarm users for Security systems are required to register their alarm 
systems with the Geneva Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
http://www.geneva.il.us/pd/PDFFiles/AlarmApplication.pdf 

Lily Lake 

Alarm users both Fire and Security systems are required to register 
their alarm systems with the Kane County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.kanesheriff.com/Forms/Alarm%20User%20Permit.pdf 

North Aurora 

Alarm users for Security systems are required to register their alarm 
systems with the North Aurora Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.vil.north-aurora.il.us/police/pdf/Alarm_User_Application.pdf 

Saint Charles 

Alarm users for Security systems are required to register their alarm 
systems with the Saint Charles Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.stcharlesil.gov/sites/default/files/documents/police-
department-forms/alarm.pdf 

Unincorporated 
County Area 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Kane County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
http://www.kanesheriff.com/Forms/Alarm%20User%20Permit.pdf 
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Illinois 

Kankakee 

Kankakee 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Kankakee Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:   
See attached document 

Lime Stone 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Kankakee County Sheriff's Office.
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:   
http://www.kankakeecountysheriff.com/pdf/Alarm%20Permit%20Applic
ation.pdf 

Sun River 
Terrace 

Alarm users for both Fire and Security systems are required to 
register their systems with the Kankakee County Sheriff's Office. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:  
http://www.kankakeecountysheriff.com/pdf/Alarm%20Permit%20Applic
ation.pdf 

Unincorporated 
County Area 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Kankakee County Sheriff's Office.
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application:  
http://www.kankakeecountysheriff.com/pdf/Alarm%20Permit%20Applic
ation.pdf 

Kendall 

Aurora 

Alarm users for Security systems are required to register their alarm 
systems with the Aurora City Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Joliet 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Joliet Police Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
See attached document 

Plainfield 

Alarm users for Security systems are required to register their alarm 
systems with the Plainfield Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
http://www.plainfield-il.org/police/documents/AlarmVerificationForm.pdf 
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Illinois 

Kendall 

Plainfield 

Alarm users for Security systems are required to register their alarm 
systems with the Plainfield Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
http://www.plainfield-il.org/police/documents/AlarmVerificationForm.pdf 

Oswego 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Oswego Village Clerk's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.oswegoil.org/clerk/residential-alarm.pdf 

Knoz Galesburg 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Galesburg City Clerk's Office. 
 
Current Cost: $200.00 Fee 
 
Alarm Permit Application: 
http://www.ci.galesburg.il.us/assets/1/22/AlarmSystemLicenseApplicati
on1.PDF 

Lake 

Antioch 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Antioch Police Department. 
 
Current Cost: $45 Fee for Knox Box 
 
Alarm Permit Application:     
Contact: Lee Shannon 847-395-1000 X30 for additional information  
 

Arlington 
Heights 

Alarm users for Security systems are required to register their alarm 
systems with the Arlington Heights Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.vah.com/assets/1/building/2011_Business_Emergency_Co
ntact_Card.pdf 

Bannockburn 

Alarm users for Security systems are required to register their alarm 
systems with the Bannockburn Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.bannockburn.org/assets/1/18/alarm.pdf 

Barrington 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Barrington Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
See attached document 
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Illinois Lake 

Beach Park 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff's 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:   
See attached document 
 

Buffalo Grove 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Buffalo Grove Village Clerk's 
Office. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application:  
http://il-buffalogrove.civicplus.com/DocumentView.aspx?DID=85 

Deerfield 

Alarm users for Security systems are required to register their alarm 
systems with the Deerfield Police Department. 
 
Current Cost: $25.00 Fee 
 
 Alarm Permit Application: 
http://www.deerfield.il.us/assets/1/police_department/Residential_Alar
m_App-v.pdf 

Deer Park 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
See attached document 

Green Oaks 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff's 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:   
See attached document 
 

Gurnee 

Alarm users for both Fire and Security systems are required to 
register their systems with the Gurnee Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
See attached document 

Highland Park 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Highland Park Police Department. 
 
Current Cost: $35.00 Fee 
 
Alarm Permit Application: 
http://www.cityhpil.com/documents/Police/Forms/Alarm%20Permit%20
Application%20Form.PDF 
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Illinois Lake 

Island Lake 

Alarm users for Security systems are required to register their alarm 
systems with the Island Lake Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
The Authority confirmed that security alarm users are required to 
register with the Police Department. There is no formal application 
procedure. The homeowner must call the Police Department and 
provide user information over the phone. The homeowner should call 
Wally, Supervisor for Dispatch and provide the following information: 
- Address 
- Alarm Company Info (Name, Address, ect.) 
- Keyholder Information (Name,cellphone number) 

Indian Creek 

Alarm users both Fire and Security systems are required to register 
their alarm systems with the Lake County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Lake 
Barrington 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff’s Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application:     
See attached document 
 

Lake Bluff 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake Bluff Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.lakebluff.org/documents/pdf/Applications/alarm%20reg%20
residential.pdf 

Lake Villa 

Alarm users for Security systems are suggested to register their alarm 
systems with the Lake County Sheriff's Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:   
See attached document 
 

Lincolnshire 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lincolnshire Village Police 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:   
http://www.village.lincolnshire.il.us/forms/police/alarm_residential.pdf 
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Illinois Lake 

Lindenhurst 

Alarm users for Security systems are required to register their 
systems with the Lindenhurst Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
http://www.lindenhurstil.org/egov/docs/1261167349_232421.pdf

Long Grove 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Long Grove Village Office or Lake 
County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.longgrove.net/Administration%20Downloadable%20Forms/
2012_Business_License_Forms/Commercial_Alarm_Registration_201
2.pdf 

Mettawa 

Alarm users for Fire and Security systems are required to register 
their alarm systems with the Lake County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Mundelein 

Alarm users for Security systems are required to register their alarm 
systems with the Mundelein Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
Permit must be obtain in person at the Mundelein Police Department 
or though the mail. 

North 
Barrington 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 
 

Port Barrington 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the McHenry County Sheriff's 
Department and Lake County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Notification Application: 
http://www.co.mchenry.il.us/departments/sheriff/pdfDocs/AlarmNotifyF
orm.pdf 
Alarm Registration Application: 
See attached document 
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Illinois Lake 

Riverwoods 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Riverwoods Village Police 
Department. 
 
Current Cost: $15.00 Fee 
 
Alarm Permit Application: 
http://www.riverwoods-il.net/PDF/alarm_registration.pdf 

Third Lake 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff’s Office.  
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Unincorporated 
County Area 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff’s Office.  
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Volo 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Wadsworth 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lake County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application:   
See attached document 
 

Waukegan 

Alarm users for Security systems are required to register their alarm 
systems with the Waukegan Collector's Office. 
 
Current Cost: $10.00 Fee 
 
 Alarm Permit Application: 
See attached document 

 

Wheeling 

 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Wheeling Community 
Development Department. 
 
Current Cost: $23.25 Fee 
 
Alarm Permit Application:  
http://www.wheelingil.gov/ReferenceDesk/FormsAndPermits/AlarmPer
mitForm.pdf 
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Lee Ashton 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Ashton Police Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
See attached document 

 

McHenry 

Algonquin 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Algonquin Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:    
See attached document 

 

Island Lake 

Alarm users for Security systems are required to register their alarm 
systems with the Island Lake Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
The Authority confirmed that security alarm users are required to 
register with the Police Department. There is no formal application 
procedure. The homeowner must call the Police Department and 
provide user information over the phone. The homeowner should call 
Wally, Supervisor for Dispatch and provide the following information: 
-Address 
-Alarm Company Info (Name, Address, ect.) 
- Keyholder Information (Name,cellphone number) 

Port Barrington 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the McHenry County Sheriff's 
Department and Lake County Sheriff's Office. 
 
Current Cost: No Fee 
 
Alarm Notification Application: 
http://www.co.mchenry.il.us/departments/sheriff/pdfDocs/AlarmNotifyF
orm.pdf 
Alarm Registration Application: 
See attached document 

Prairie Grove 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Prairie Grove Village Police 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.prairiegrove.org/documents/AlarmSystemApplication.pdf 

Trout Valley 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the McHenry County Sheriff's 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.co.mchenry.il.us/departments/sheriff/pdfDocs/AlarmNotifyF
orm.pdf 
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Illinois 

McHenry 
Unincorporated 

County Area 

Alarm users for both Fire and Security  systems are required to 
register their alarm systems with the McHenry County Sheriff's 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application:  
http://www.co.mchenry.il.us/departments/sheriff/pdfDocs/AlarmNotify
Form.pdf 

Ogle 

     Creston 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Ogle County Sheriff's 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

   Forreston 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Ogle County Sheriff's 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

     Hillcrest 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Ogle County Sheriff's 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Rochelle 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Rochelle Police Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://www.cityofrochelle.net/index.php?option=com_docman&task=d
oc_download&gid=617&Itemid=238 

Stillman Valley 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Ogle County Sheriff's 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Unincorporated 
County Area 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Ogle County Sheriff's 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 
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Illinois 

Stephenson 
Unincorporated 

County Area 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Stephenson County Sheriff's 
Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Vermilion Danville 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Danville Clerk's Office. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
See attached document 
 

Whiteside Sterling 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Sterling City Clerk's Office. 
 
Current Cost: $50.00 Fee 
 
Alarm Permit Application: 
See attached document 
 

Will 

Aurora 

Alarm users for Security systems are required to register their alarm 
systems with the Aurora City Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Bolingbrook 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Bolingbrook Village Police 
Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.bolingbrook.com/content/1233287110.pdf 

Channahon 

Alarm users for Security systems are required to register their alarm 
systems with the Channahon Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.channahon.org/Adobe/forms/ALARM%20PERMIT%20AP
PLICATION.pdf 

Crest Hill 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Crest Hill City Clerk's Office 
 
Current Cost: $50.00 Fee 
 
Alarm Permit Application: 
http://www.cityofcresthill.com/files/pdfs/Applications/Application%20fo
r%20Burglar%20Alarm%20-%20Form.pdf 
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Illinois Will 

Joliet 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Joliet Police Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
See attached document 

Lemont 

Alarm users for Security systems are required to register their alarm 
systems with the Lemont Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 
 

Lockport 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Lockport Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Matteson 

Alarm users for Security systems are required to register their alarm 
systems with the Matteson Village Police Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
http://www.villageofmatteson.org/departments/mattesonpd/pdf/Burgla
rAlarmRegistration.pdf 

Romeoville 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Romeoville Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.egovlink.com/public_documents300/romeoville/published_
documents/Alarm%20Registration/AlarmRegistrationResidenceRevis
ed082603.pdf 

Orland Park 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Orland Park Village Police 
Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application: 
http://il-orlandpark.civicplus.com/DocumentView.aspx?DID=1772 
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Will 

Park Forest 

Alarm users for Security systems are required to register their alarm 
systems with the Park Forest Village Police Department. 
 
Current Cost: $20.00 Fee 
 
Alarm Permit Application: 
See attached document 

Plainfield 

Alarm users for Security systems are required to register their alarm 
systems with the Plainfield Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
http://www.plainfield-
il.org/police/documents/AlarmVerificationForm.pdf 

Sauk Village 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Sauk Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

 

Steger 

Alarm users for Security systems are required to register their alarm 
systems with the Steger Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
The Authority confirmed that security alarm system users must obtain 
an alarm registration/permit. 

Tinley Park 

Alarm users for Security systems are required to register their alarm 
systems with the Tinley Park Village Police Department. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
http://www.tinleypark.org/DocumentView.aspx?DID=507 

Woodridge 

Alarm users for Security systems are required to register their alarm 
systems with the Woodridge Police Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
Permit must be registered with the Woodridge Police Department by 
phone, invoice will then follow. 

Winnebago Rockford 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Rockford City Finance 
Department, Revenue Division. 
 
Current Cost: $21.00 Fee 
 
Alarm Permit Application: 
http://www.rockfordil.gov/media/8714/Alarm%20User%20Permit%20
Appl.pdf 
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Alarm Company Information 
Comcast Broadband Security, LLC d/b/a Xfinity Home 
1500 McConnor Pkwy 
Schaumburg, IL 60173 
1-800-934-6489 
 
Monitoring Company Information 
C.O.P.S. Monitoring 
1041 Glassboro Road, Building F 
Williamstown, NJ 08094 
856-629-1111    
 
 


