
XFINITY HOME  
 

Comcast 
11988 Exit 5 Parkway 
Fishers, IN 46037 
 
 
 
 
We would like to welcome you as a new customer of XFINITY Home! 
 
Certain municipalities in Indiana require home security system users to obtain an alarm 
registration/user permit.  It is your responsibility to comply with these requirements.  If you 
fail to do so, the municipality could delay or refuse to dispatch emergency 
personnel and/or assess you fines. 
 
As a courtesy, we have compiled the requirements for some areas that require an alarm 
registration/user permit on the reverse side of this letter. This list is not exhaustive and you 
should confirm registration requirements with your municipality.   
 
Once you receive your permit (where required), please login to the subscriber portal  at 
www.xfinity.com/xhsportal; go to the Security menu, select “Emergency Dispatch Setup” 
and enter your permit number along with the expiration date at the bottom of the page. 
 
Please contact your local municipality with any questions regarding alarm registration and 
user permits. 
 

Thank you, 

XFINITY Home Team 
1-800-XFINITY 
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County City Details 

Elkhart Unincorporated County Area 

Alarm users for both Fire and Security systems are suggested 
to register their alarm systems with the Elkhart County Sheriff's 
Department. 
 
Current Cost: $25.00 Fee 
 
Alarm Permit Application:  
Attached 
 

Hamilton County 

Carmel 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Carmel City Police 
Department. 
 
Current Cost: $10.00 (check or money order) 
 
Application: 
http://www.ci.carmel.in.us/services/CCCCcenter/PDFfiles2011/
CITY%20OF%20CARMEL%20ALARM%20PERMIT%20APPLI
CATION%20-revised%20052411.PDF  

Fishers 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Fishers Town Police Dept. 
 
Current Cost: $25.00 (check or cash) 
 
Application: 
http://www.fishers.in.us/egov/docs/1263319369.48362_157653
.pdf  

Noblesville 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Noblesville City Police 
Department. The permit application is required to be filed in 
person at the Noblesville City Police Department. 
 
Current Cost: $5.00 (check or cash) 
 
Application: 
http://www.cityofnoblesville.org/egov/docs/1286895534_18588
2.pdf 

Hendricks County 

Avon 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Avon Town Police 
Department. Annual renewal is required. 
 
Current Cost: $25.00 (cash, check, or money order) 
 
Application: 
http://www.avongov.org/egov/docs/1245873259_477020.pdf 

Brownsburg 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Brownsburg Town Police 
Department. Biennial renewal is required.  
 
Current Cost: $20.00 (cash, Visa, MasterCard, or Discover) 
 
Application: Attached 

Plainfield 

Alarm system users for both Fire and Security are required to 
register their alarm systems with the Plainfield Town Police 
Department. The registration forms are only available in person 
at the Plainfield Town Police Department. 
 
Current Cost: $0.00 



XFINITY HOME  
 

County City Details 

Howard County 

Unincorporated County 
Area 

Alarm users for both Fire and Security in the Unincorporated 
County area are required to register their alarm systems with 
the Howard County Sheriff's Office. Applicant may pay with 
cash if applying in person. Annual renewal is required. 
 
Current Cost: $10.00 (cash or money order) 
 
Application:  
http://www.howardcosheriff.com/services/Alarm%20Permit.pdf 
 

Greentown 

Alarm users for both Fire and Security are required to register 
their alarm systems with the Greentown City Police 
Department. 
 
Current Cost: $0.00 
 
Application: Attached 
 

Kokomo 

Alarm users for both Fire and Security are required to register 
their alarm systems with the Kokomo City Police Department 
 
Current Cost: 10.00 (cash, check, Visa or MasterCard) 
 
Application: Attached 
 

Jennings North Vernon 

Alarm users for both Fire and Security are required to register 
their alarm systems with the North Vernon Police Department. 
 
Current Cost: $10.00 (cash, check if mailing) 
 
Application: http://www.nvpd.org/pdf/NVAlarmApplication.pdf 

Lake 

Griffith 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Griffith Town 
Clerk/Treasurer's Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Hammond 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Hammond Police 
Department. 
 
Current Cost: $10.00 Fee 
 
Alarm Permit Application: 
See attached document 
 

Hobart 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Hobart Clerk Treasurer's 
Office. 
 
Current Cost: $6.00 Fee 
 
Alarm Permit Application: 
See attached document 
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County City Details 

Lake 

Merrillville 

Alarm users for both Fire and Security  systems are required 
to register their alarm systems with the Merrillville Town Clerk's 
Office. 
 
Current Cost: No Fee 
 
Alarm Permit Application: 
See attached document 

Schereville 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Schererville Planning & 
Building Department. 
 
Current Cost: $15.00 Fee 
 
Alarm Permit Application: 
See attached document 

LaPorte 

Michiana Shores 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Michigan City Controller’s 
Office. 
 
Current Cost: $5.00 Fee 
 
Alarm Permit Application: 
http://www.emichigancity.com/cityhall/departments/police/pdf/Al
armPermitApplication.pdf 

Michigan City 

 Alarm users for both Fire and Security systems are required 
to register their alarm systems with the  Michigan City 
Controller’s Office. 
 
Current Cost: $5.00 Fee 
 
Alarm Permit Application: 
http://www.emichigancity.com/cityhall/departments/police/pdf/Al
armPermitApplication.pdf 

Pottawattamie Park 

Alarm users for both Fire and Security systems are required to 
register their alarm systems with the Michigan City Controller’s 
Office. 
 
Current Cost: $5.00 Fee 
 
Alarm Permit Application: 
http://www.emichigancity.com/cityhall/departments/police/pdf/Al
armPermitApplication.pdf 

Marion 

Lawrence 

Alarm users for both Fire and Security are required to register 
their alarm systems with the Lawrence City Controller's Office. 
Biennial renewal is required. 
 
Current Cost: $25.00 (cash, check, or money order) 
 
Application: Attached 
 

Speedway 

Alarm users for both Fire and Security are required to obtain a 
permit from the City Clerk-Treasurer's Office. Annual renewal is 
required. 
 
Current Cost: $5.00 (cash, check or money order) 
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Alarm Company Information 
Comcast Broadband Security, LLC d/b/a Xfinity Home 
11988 Exit 5 Parkway 
Fishers, IN 46037 
800-934-6489 
 
 
Monitoring Company Information 
C.O.P.S. Monitoring 
1041 Glassboro Road, Building F 
Williamstown, NJ 08094 
856-629-1111    
 
 

County City Details 

Morgan Mooresville 

 
Alarm users for both Fire and Security are required to obtain a 
permit in person at the Mooresville Police Department. Annual 
renewal is required.  
 
Current Cost: $25.00 (cash or check) 
 

Wayne Richmond 

 
Alarm users for both Fire and Security are required to obtain 
an Alarm Permit from the Richmond City Clerk's Office. 
Biennial renewal is require 
 
Current Cost: $10.00 (check or money order) 
 
Application:  
http://richmondindiana.gov/index.php?option=com_docman&ta
sk=doc_download&gid=701&Itemid=93 
 


