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LED Table

LED Color Mode Function
ON 12V-DC (0.6A min) power is connected.Power Green
OFF Power is not connected, power supply is incorrect

or bad, or BEFCMU10 is bad.
ON Connection to PC or other Ethernet device, either

through the USB or Ethernet port.
FLASH Data is being transmitted to or from PC (or other

Ethernet device) through the BEFCMU10.

Activity Green

OFF Ethernet or USB cable is not connected, or
Ethernet Adapter or USB port is not configured
properly.

ON  or
FLASH

Data is being transmitted between the
BEFCMU10 and the Internet connection.

Cable Green

OFF No  data is being transmitted between the
BEFCMU10 and the ISP/MSO

ON Unit is connected and Registered to the network
FLASH
(0.125 sec)

Ranging process is OK
FLASH
(0.25 sec)

Downstream is lock, and sync OK; will flash if
unit looses sync or connection

FLASH
(0.5 sec)

Scan Downstream Channel
FLASH
(1.0 sec)

Boot up, not ready

Status Green

OFF Error Condition

Technical Support Script for BEFCMU10

1. Ask the Customer if there is any physical damage to the BEFCMU10.
a. Examples of physical damage are:

 i. evidence that the BEFCMU10 has been dropped or tampered with;
cracks; damaged plastic; missing rubber feet; missing screws;
damaged ports

b. If the BEFCMU10 has been physically damaged it is out of Warranty, the
Customer should purchase a new BEFCMU10.

c. If the BEFCMU10 is not physically damaged, then continue.

2. With the BEFCMU10 power disconnected, ask the Customer to check the coaxial
cable and splitter (if used).

a. If the Coaxial cable and/or splitter are not connected properly (e.g. loose
connections, damaged coaxial cables, etc.), adjust or replace.
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b. If the Coaxial cable and splitter are OK, then continue.

3. Ask the Customer to connect the power cable from the BEFCMU10 to the wall.
a. Power will be indicated by a solid green Power LED on the BEFCMU10.
b. If the Power LED is OFF, have the customer check the power cable and wall

jack and/or power strip (switch).  Possible issues are:
 i. No power from the wall jack or power strip (try a different wall jack or

check the switch on the power strip)
 ii. Power Supply has a loose connection
 iii. Incorrect or bad Power Supply
 iv. The BEFCMU10 is non-functional

c. If the Power LED is still not ON, then RMA the unit.
d. If the Power LED is ON, then continue.

4. Verify the connection from the BEFCMU10 to the PC (either via Ethernet or USB).
a. For Customers using Ethernet connection to BEFCMU10:

Ask the Customer to plug an Ethernet cable into the BEFCMU10, and plug
the other end into an Ethernet Adapter on the PC.  (Ethernet cable can be
straight-through or cross-over as the BEFCMU10 has an auto-sensing
Ethernet port.)

 i. Ethernet connection will be indicated if the Activity LED is ON.
 ii. If there is no Activity LED, have the Customer check the Ethernet

connection.  Possible issues are:
1. Problems with another device on the network.  If another

device (a router, for example) is connected between the
BEFCMU10 and the PC, try connecting the BEFCMU10
directly to the PC’s Ethernet Adapter.

2. Bad or disconnected Ethernet cable. Have the customer verify
that the Ethernet cable connections are secure, or try a different
Ethernet cable.  The BEFCMU10 will auto-detect the type of
Ethernet cable (can be straight-through or cross-over).

3. Bad or incorrectly installed Ethernet Adapter on the PC (e.g.
not currently connected or drivers not properly installed).
Troubleshoot the Ethernet Adapter. If the Customer is having
problems with the Ethernet Adapter, direct the customer to
their computer’s Network Card Technical Support.

4. Bad Ethernet port on the BEFCMU10.  RMA the unit.
 iii. If the BEFCMU10 does have an Ethernet connection, then continue.

b. For Customers using USB connection to BEFCMU10:
Ask the Customer to plug a USB cable’s square, type-B connector into the
BEFCMU10, and plug the other end (rectangular, type-A connector) into a
USB port on the PC.  (Supported operating systems are Windows 98,
Windows 98 Second Edition, Windows Millennium, Windows 2000, and
future support for Windows XP.)
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 i. USB connection will be indicated by a solid Green Activity LED on
the BEFCMU10.

1. Note: This only indicates that there is a physical connection.
This does not indicate that the BEFCMU10’s USB drivers have
been loaded, neither does it indicate that the USB drivers are
properly configured.  The BEFCMU10 drivers must be
installed for proper USB port functionality.

 ii. If there is no Activity light, have the Customer check the USB
connection.  Possible issues are:

1. Problems with another device.  If another device (a USB hub,
for example) is connected between the BEFCMU10 and the
PC, try connecting the BEFCMU10 directly to the PC’s USB
port.

2. Bad or disconnected USB cable. Have the customer verify that
the USB cable connections are secure, or try a different USB
cable.

3. USB port(s) not correctly configured on PC (e.g. drivers not
properly installed or not currently connected).  Troubleshoot
the USB port. If the Customer is having problems with the
USB port, direct the customer to their computer’s Technical
Support.

4. Bad USB port on the BEFCMU10.  RMA the unit.
 iii. If the BEFCMU10 does have a functional USB connection, then

continue.

5. The Status LED should be ON.
a. If the Status LED is not ON, try pressing the reset button on the back of the

BEFCMU10.  If the Status LED still does not flash or turn on, then the
BEFCMU10 is non-functional, RMA the unit.

b. If the Status LED is flashing, then the BEFCMU10 is booting and registering.
This may take several minutes.  The Status LED flash will progressively get
faster through the registration process until it is solid.

c. If the Status LED is ON, then continue.

6. The Cable LED should be flashing. During heavy traffic flow, the Cable LED may be
ON.

a. Note: The Cable LED will only flash after the Status LED is ON.  Status LED
is verified in Step 5.

b. If the Cable LED is OFF, then no data is being transmitted between the
BEFCMU10 and the ISP/MSO.  Possible issues are:

 i. Cable connection has not been provisioned (have the Customer contact
their ISP/MSO.)
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 ii. The BEFCMU10 has not been identified (by MAC address) at the
ISP/MSO (have the Customer contact the ISP/MSO with the MAC
address information.)

 iii. PC’s Ethernet adapter is not configured as DHCP, or is configured
with incorrect IP address information (for customers assigned Static IP
addresses).

 iv. No data is being transmitted between the BEFCMU10 and the
ISP/MSO.

 v. The BEFCMU10 is non-functional, RMA the unit.
c.  If the Cable LED is flashing or ON, then continue.

7. Physical installation is complete and verified.  Follow the LAN and WAN tests
below if the Customer still does not have access to the Internet

IP Address Verification
This section assumes that the Cable connection has been provisioned by the ISP/MSO,
and that the Customer has a DHCP account (e.g. has NOT been assigned a Static IP
address).  This information would be provided by the ISP/MSO.
1. If the Customer does not have access to the Internet, then

a. From a Command Prompt, ask the Customer to type: ipconfig (or winipcfg
depending on OS)

b. Ask the Customer to check the IP address of the Ethernet Adapter connected
to the BEFCMU10.  If more than one Ethernet Adapter exists, have the
customer verify that the correct Ethernet Adapter is being checked.

 i. If the resultant IP address is 169.254.x.x, then the PC has not found a
DHCP server.  Possible issues:

1. The Ethernet connection is bad (the PC does not see the
BEFCMU10, or the PC is not set up for DHCP)

2. The PC MAC address and/or Host name has not been
registered at the ISP/MSO.  Contact the ISP/MSO.

3. If the Status LED is OFF, the BEFCMU10 is non-functional,
RMA the unit.

 ii. If the resultant IP address is 192.168.100.x, then:
1. The PC has found the BEFCMU10, and
2. Has resolved an IP address with the BEFCMU10 DHCP server,
3. However the BEFCMU10 has not registered with the

ISP/MSO.
4. Verify the physical connection from the BEFCMU10 to the

wall jack.
5. Verify that the Cable connection has been provisioned, and that

the ISP/MSO has the correct MAC address for the
BEFCMU10.
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 iii. If the resultant IP address is anything else, then the customer is
connected to the Internet (unless the Customer has been assigned a
Static IP address by the ISP/MSO).  If the Customer is still having
issues accessing the Internet (e.g.: browsing or retrieving email), have
the Customer contact the ISP/MSO.

c. If the Customer can still not get an Internet IP on the PC from the ISP/MSO,
and still does not have access to the Internet, then contact the cable modem
service provider.

2. If the Customer has access to the Internet, then INSTALLATION IS COMPLETE.

LAN Connection (Ping Test)

1. These tests will determine if the BEFCMU10 can be accessed by the local network.
Follow the steps below to verify the Ethernet connection indicated by the Activity
LED on the BEFCMU10.

2. If the Customer has a DHCP account (has NOT been assigned a Static IP by the
ISP/MSO) then the following changes are not necessary – continue to Step 4. TEST
(1). If the Customer has a Static IP, then before these tests can be run, the Customer
must change the local PC IP address to be on the same subnet as the BEFCMU10.
a. Instruct the Customer to write down the current IP settings (so the PC can be

changed back when the test is finished)
b. Instruct the Customer to set the IP address to: 192.168.100.2 and the subnet mask

to: 255.255.255.0
c. After the tests are finished, instruct the Customer to change their IP settings back

to what they were originally.
3. TEST (1)

a. Ask the Customer to go to a Command Prompt (C:>)
b. Ask the Customer to type ping 192.168.100.1
c. If the response comes back “Destination Host Unreachable”, the PC and

BEFCMU10 are not on the same subnet, or there is no connection from the PC to
the BEFCMU10.

d. If the response is a “Reply from”, then there is an Ethernet connection.
e. After the tests are finished, instruct the Customer to change their IP settings back

to what they were originally.
4. TEST (2)

a. Ask the Customer to open a Browser Window
b. Ask the Customer to type http://192.168.100.1 in the browser address field.
c. If the browser returns a “Page can not be displayed” message, then there is no

connection, or the PC is not on the same subnet as the BEFCMU10, or the IP
address of the BEFCMU10 has been changed.
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d. If the browser opens the web interface to the BEFCMU10, then there is an
Ethernet connection, and this interface can be used to check the status of the
BEFCMU10 (instructions below).

e. After the tests are finished, instruct the Customer to change their IP settings back
to what they were originally.

WAN Connection (Ping Test)

1. These tests will determine if the PC can be accessed by the cable network through the
BEFCMU10.

2. These tests assume that the PC IP address is DHCP, or Static as assigned by the
ISP/MSO. If the IP address has been changed (for example, if the IP address was
changed to accomplish the tests above), make sure that the PC IP address has been
reset to the original configuration.

3. TEST (3)
a. Ask the Customer to go to a Command Prompt (C:>)
b. Ask the Customer to type ping x.x.x.x (fill in the IP address a known

working/valid IP address)
c. If the response is “Not Found”, then the PC is not connecting to the cable WAN

(Internet).  The problem could be with the BEFCMU10, with the PC, or with the
cable connection. If the BEFCMU10 and the PC have passed all troubleshooting
tests above, ask the Customer to contact the ISP/MSO.

d. If the response is a “Reply from”, then the Customer is connected to the cable
WAN (Internet).

4. TEST (4)
a. Ask the Customer to go to a Command Prompt (C:>)
b. Ask the Customer to type  ipconfig (or winipcfg depending on OS)
c. Ask the Customer to read back the PC IP address of the Local Area Connection
d. Ping the Customer PC IP address from the Tech Support Side.
e. If the response is “Not Found”, then the PC is not being seen by the cable WAN

(Internet).  The problem could be with the BEFCMU10, with the PC, or with the
cable connection. If the BEFCMU10 and the PC have passed all troubleshooting
tests above, ask the Customer to contact the ISP/MSO for cable network
verification.

f. If the response is a “Reply from”, then the Customer is connected to the cable
WAN (Internet).
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BEFCMU10 Status via Web Browser (Cable Modem Information
Wizard)
This Web Browser access is not necessary to verify or enable connection, and the
following screens are provided for informational purposes only.
1. Ask the Customer to access the BEFCMU10 via the browser window.

a. Ask the Customer to open a Browser Window
b. Ask the Customer to type http://192.168.100.1 in the browser address field
c. If the Customer does not have DHCP addressing enabled on the Ethernet adapter,

have the Customer change the IP address on the PC to match the subnet of the
BEFCMU10 before accessing the browser window, and remind the Customer to
note their current IP settings before making any changes, so that they can revert
back to their original settings after the test is complete.

2. System Information Page
a. Provides basic information about the BEFCMU10, including hardware and

firmware version.
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3. Startup Procedure Page
a. Provides information about the startup process of the BEFCMU10.  This page

will correlate to the flashing Status LED.
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4. Signal Page
a. Provides information about the status and quality of the communications between

the BEFCMU10 and the cable modem network, including upstream and
downstream information.
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5. Status Page
a. Provides information about the operational status of the BEFCMU10 and the

PC(s) connected to it, including the system-up-time and IP addresses of both the
BEFCMU10 and the PC(s).
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6. Log Page
a. Provides information that can be used to resolve problems with the BEFCMU10


